
Contacto CRM Online

Calle 127C – 4-46 Ofc 410, (571) 626-1600, Bogotá – Colombia

CONTACTO CRM ONLINE INFORMATION
“Keep your clients in Contact”

DESCRIPTION
Contacto CRM Online is a web based CRM service that allows you to organize all client information, keep a
history of all contact with your client’s. Give your sales force group the ability to work as a team from different
locations. Control remotely the quality of service they are providing.

CARACTERISTICS
Contacto CRM Online works in any computer with a web explorer (Linux, Macintosh, Windows).  Access your
information simply by accessing  a determined private web page. Ex: yourcompany.contactocrmonline.com
You do not need to setup a web server, we provide the web server service for you, so you can focus on your
company.

TECNICAL SUPPORT
Technical support is free of charge via MSN Messenger at contactocrm@hotmail.com, Skype or through
emails at: soporte@contactocrm.com.

TECNICAL DATA
- Contacto CRM was developed using PHP and MySQL.
- You can request at any time a copy of your database free of charge and will be emailed in a .sql file.

MEMBERSHIP
There is a membership setup fee of $100.00 USD. This charge covers all setup needed to start your service. It
is a only once fee. The minimum period of membership is 6 months. Membership is renewed each month with
the payment of the monthly fee. You can stop membership at any time after 6 months

Basic monthly membership: $50.00 USD
Includes 5 users. Maximum number of database size: 10,000 records
(Each additional user has a cost of $10.00 USD)

Intermediate monthly membership: $90.00 USD
Includes 5 users. Maximum number of database size: 25,000 records
(Each additional user has a cost of $15.00 USD)

Advanced monthly membership: $150.00 USD
Includes 5 users. Maximum number of database size: 50,000 records
(Each additional user has a cost of $25.00 USD)

PAYMENT
Monthly payments are made in the first 5 days of each month.
Payments are made using PAYPAL service.

Remember you can download the user manual and test a demo version directly from your web page
www.contactocrmonline.com

Sincerely

Santiago A. Torres L.
Regional Manager
gerencia@contactocrm.com
(571) 626 1600
Mobile  314 295 8034
www.contactocrmonline.com
Colombia – South America


